
 

 

 

Project Objectives 

• To ensure a robust architecture capable of 

delivering 24/7 access to online services 

• To enable systems access for end users in Europe 

and worldwide 

• To ensure that the customer's IT infrastructure is 

compatible with other organisations worldwide 

• To ensure that the organisation could be a leading 

player in its sector worldwide. 

Project Tasks 

• To define a new architecture capable of supporting 

24/7 access 

• To manage the development of a test architecture 

• To migrate a key application to the test 

architecture 

• To ensure more flexibility in the traditional split 

between batch and online process management.  

B & M was asked to help a 

major European public 

body to ensure that its 

clients in Europe, along 

with its peer organisations 

around the world, could 

access its sophisticated 

transactional system 24/7 

by defining an appropriate 

new architecture. 

 

B & M delivers 24/7 access to online services for European 

public body 
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Duration 

The project is still running and is expected to take two 

years. 

Results 

• New architecture defined and documented 

• Framework in place to enable customer to be a key 

global player in its sector 

• Small-scale 24/7 architecture developed and tested 

• Migration of key application defined and ready for 

testing. 

 

 

B & M Europe 

B & M has specialised in 

delivering skilled ICT 

specialists to meet the 

needs of leading 

organisations throughout 

Europe since 1992. We 

focus exclusively on 

providing consultancy, 

technical services and 

support for z/OS, UNIX and 

Linux enterprise systems, 

including third-party 

systems software, open 

systems and networking 

connectivity. We add real 

value for HR and IT 

professionals by taking the 

time to understand their 

needs and applying best 

practice methods to deliver 

results.  

Project Scenario: 24/7 access to online services for European public body 


